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Who we are 

METCOM 9-1-1 
 
 

METCOM 9-1-1 is an ORS190 Agency identified and governed by an Intergovernmental Agreement with 
all public safety stakeholders served.  METCOM is one of two Primary Emergency Communications 
Centers (ECC’s)  in Marion County.  Management of the agency is the responsibility of the Executive 
Director by authority of the Governing Board.  
 
METCOM serves with a staff including 19 Full-Time Dispatcher/Call-Takers, 1 Part-Time Dispatcher/Call-
Taker, 2 Part-time Call-Takers, 3 Operations Supervisors, a Business Manager, and Executive Director. 
 
METCOM proudly serves and provides emergency telecommunications services to a diverse population 
of approximately 94,000 residents throughout 36 communities located in Marion County, and portions 
of Linn and Clackamas Counties. 
 
METCOM provides emergency call taking and dispatch services to seven Law Enforcement Agencies, 
sixteen Fire Districts, two Private Ambulance Districts, Marion County Public Works, Bureau of Land 
Management and the US Forest Service for the Willamette National and Siuslaw National Forests. 
 
METCOM’s primary Dispatch facility is located within the Woodburn, Oregon Police Department.  
METCOM also maintains a fully functional back-up 911 Center in Stayton, Oregon.  The facility is shared 
with the Willamette Valley Communications Center, the second of the two Primary Dispatch Centers in 
Marion County.   
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Areas of Coverage 
 

METCOM is one of two Public Safety Answering Points for Marion County 
 
METCOM handles emergency and non-emergency calls for seven incorporated cities within Marion 
County, including Turner, Aumsville, Stayton, Woodburn, Hubbard, Silverton and Mt. Angel, in addition 
to much of rural Marion County.   
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Inbound Calls for Service 
 

During the 2021 calendar year, METCOM received 111,125 calls requesting some type of 
service, including calls from Law Enforcement and Fire/EMS user agencies.  This total does not 
include abandoned calls, which would boost the total number of incoming calls by 5,759 for a 
total of 116,884 inbound calls. 
 
Excluded from these totals are outgoing calls.  These are calls initiated from Dispatch or 
transfers to other Agencies.  The total of outgoing calls in 2021 was 55,054 
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9-1-1 Calls 
During the 2021 calendar year, METCOM answered 38,018 9-1-1 calls for service, a 6.81% increase from 
the previous year.  
 
The chart below will show totals by month, monthly averages, prior year totals and the difference 
between 2021 and the three-year average from 2018 through 2020. 
 

         
 
The next chart shows the breakdown between wireless (cellular) and wireline (hardline) 9-1-1 calls for 
service by month.  

                
~ 6 ~ 



METCOM 9-1-1 — 2021 Statistics Report 

 
In accordance with the standards set forth by the National Emergency Number Association 
(NENA), the chart below will show time performance for wireless and wireline 9-1-1 calls 

combined.  The current NENA standard is that 90% of all 9-1-1 calls shall be answered within 10 
seconds and 95% of all 9-1-1 calls should be answered within 20 seconds. 
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During the 2021 calendar year, METCOM Dispatchers handled 64,142 emergency and non-emergency 
CAD calls for the public and user agencies.  This shows a 1,780 CAD call difference from the 2020 total of 
62,362; a 2.85% increase in CAD call volume.  

The chart below shows the breakdown by agency, monthly averages and prior year averages. Also listed 
is a three year average from 2018-2020.   
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Law Enforcement 

CAD Calls Processed 
 

The chart below sums the total CAD calls for each of the Police Departments dispatched by METCOM.  
Shown are calls dispatched vs. field initiated numbers, monthly averages and change percentages 
between 2021 calls vs. the three year average from 2018-2020.   
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Law Enforcement 

CAD Calls Processed 
_____________________  continued  _____________ 

 
The chart below shows CAD calls for each of the seven Police Departments by call type handled.  The 
seven Police Departments do not equal the total yearly call volume by call type.  Police Departments 
responding to Fire/EMS calls with the exception of motor vehicle crashes, are not shown in the chart.  
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Law Enforcement 

CAD Calls Processed 
_____________________  continued  _____________ 
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Law Enforcement 

CAD Calls Processed 
_____________________  continued  _____________ 

 
Law Enforcement calls dispatched by METCOM to user agencies in 2021 are shown below and 
do not include self-initiated calls.  Self-initiated calls included are Business Contacts, FIR’s, 
Follow up and Traffic stops.  All other call types are considered “dispatched calls.”   
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Fire / EMS 

CAD Calls Processed 
 

The chart below sums the total CAD calls for each Fire District dispatched by METCOM, as well as two 
private Ambulance Companies.  Shown are calls dispatched, monthly averages and change percentages 
between 2021 calls vs. the three year average from 2018-2020. 
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CAD Calls Processed 
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Fire / EMS 

CAD Calls Processed 
_____________________________ continued  _____________ 

 
The chart below shows CAD calls for each of the sixteen  fire districts and two private ambulance 
companies by call type.   
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Fire / EMS 

CAD Calls Processed 
_____________________________ continued  _____________ 

 
 
 

Fire / EMS calls dispatched by METCOM to user agencies in 2021 showed a 37.55% increase 
over calls dispatched to the same eighteen agencies in the 2020 calendar year.   
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For more information about METCOM 9-1-1 and the material in this report, please contact: 

 

METCOM 9-1-1 
1060 Mt. Hood Ave 

Woodburn, Oregon 97071 
 

503-982-2340 
 

You can also visit METCOM 9-1-1’s Website 
 

www.metcom911.com 
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